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ASSISTANCE ANIMALS 

One common type of reasonable accommodation is allowing a person with a disability to keep an 
assistance animal. An assistance animal is any animal that works, provides assistance, performs tasks 
for the benefit of a person with a disability, or provides emotional support that alleviates one or more 
identified symptoms or effects of a person's disability. New Claim Condominiums is committed to 
ensuring that individuals with disabilities may keep such animals in the building to the extent required 
by federal, state, and local law. 

An animal that is trained to do work or perform tasks for an individual with a disability is known as a 
service animal. It is often readily apparent that an animal is trained to do work or perform tasks for the 
benefit of a person with a disability, such as a dog that guides an individual with a visual impairment, 
Where it is readily apparent that an animal is a trained service animal, for example, a dog trained to 
guide an individual with a visual impairment, New Claim Condominiums will not inquire about the 
individual's disability or the animal's training. 

In the case of a resident who requests a reasonable accommodation for an assistance animal that 
provides emotional support or other assistance that ameliorates one or more symptoms or effects of the 
resident's disability, New Claim Condominiums may require a statement from a health or social service 
professional) indicating: 

 i. That the applicant has a disability, and 
 ii. That the animal would provide emotional support or other assistance that would ameliorate  
 one or more symptoms or effects of the disability. 

In the case of a resident who requests a reasonable accommodation for an assistance animal that does 
work or performs tasks for the benefit of a person with a disability, New Claim Condominiums may 
require that the resident provide: 

i. A statement from a health or social service professional indicating that the person has a 
disability, and 

ii. Information that the animal has been individually trained to do work or perform tasks that would 
ameliorate one or more symptoms or effects of the disability, or information that the animal, 
despite lack of individual training, is able to do work or perform tasks that would ameliorate one 
or more symptoms or effects of the disability. 

If an assistance animal both provides emotional support or other assistance that ameliorates one or more 
effects of a disability and does work or performs tasks for the benefit of a person with a physical 
disability, New Claim Condominiums may require compliance with either of the two preceding 
paragraphs, but not both.    

According to the Department of Justice, if you are using condo as a business (e.g. vacation rentals staying 
less than 30 days), emotional support animals do not have to be accommodated but services dogs do.  

In order to minimize the effect on other owners, New Claim Condominiums prefers but does not require 
that emotional support animals have an adult weight of 25 pounds or less, that animals be spayed or 
neutered, and that applicants choose an emotional support animal that does not have an 
exceptionally strong bite strength. 

NOTE: A Health or social service professional" means a person who provides medical care, therapy or counseling to persons with 
disabilities, including, but not limited to, doctors, physician assistants, psychiatrists, psychologists, or social workers. 



 

 

FORM A: APPLICATION FORM REASONABLE ACCOMMODATION  
COMPLETE THIS FORM IF YOU HAVE A DISABILITY AND WOULD LIKE TO REQUEST AN ACCOMMODATION. IF YOU 
REQUIRE ASSISTANCE COMPLETING THIS FORM, OR WISH TO MAKE THE REQUEST ORALLY, PLEASE CONTACT 

WHITE PINES AT 801‐865‐3176 
 
 
CONDO OWNER:   ______________________________________________________________________ 
 
PERSON REQUESTING ACCOMMODATION: __________________________________________________ 
 
(IF DIFFERENT FROM OWNER) RELATIONSHIP TO OWNER: ______________________________________ 
 

1. Please describe the reasonable accommodation you are requesting: 

2. Please explain why this reasonable accommodation is needed. You need not provide 

detailed information about the nature or severity of the disability. 

3. if you are requesting permission to have an assistance animal in your unit, please complete 

the following: 

(a) Is it readily apparent that the assistance animal is a trained service animal (for 

example, an animal trained to assist you with a visual Impairment or similar disability)? 

YES  NO 

(b) If your answer to 3(a) above was NO, please complete  

  i. Type of animal:   ______________________________   

ii. Is the animal required because of a disability?   Yes__ No __ 

iii. Does the animal perform work or do tasks for you 

because of your disability? Yes___    No ___ 

 
 

                                                                  Signature                                                           Date 



 

 

IF THE ANIMAL PERFORMS WORK OR TASKS FOR YOU, PLEASE 
PROVIDE THE FOLLOWING: 

(1) A  statement  from a health  or  social  service  professional  indicating  that  you have  a 
disability (1.e„ you have a physical or mental impairment that substantially limits one 
or more major life activities). You may use, but are not required to use, Form B. 

(2) An explanation of how the animal has been trained to do work or perform tasks that 
ameliorate one or more symptoms or effects of your disability or, if the animal lacks 
individual  training,  how  the  animal  is  able  to  do  work  or  perform  tasks  that 
ameliorate one or more symptoms or effects of your disability. 

(3) Please submit a photograph of the animal. 

IF  THE  ANIMAL  DOES  NOT  PERFORM WORK  OR  DO  TASKS  FOR  YOU,  BUT  PROVIDES  EMOTIONAL 
SUPPORT  OR  AMELIORATES  ONE  OR  MORE  EFFECTS  OF  YOUR  DISABILITY,  PLEASE  PROVIDE  THE 
FOLLOWING: 

(1) A statement from a health or social service professional indicating: (a) that you have 
a disability; (b) the animal would provide emotional support or other assistance that 
would ameliorate one or more symptoms or effects of your disability; and (c) how 
the animal ameliorates the symptoms or effects. You may use, but are not required 
to use, Form B. 

(2) Please submit a photograph of the animal. 

(3) If the assistance animal is a dog or a cat, please provide copies of the rabies tag or 
certificate that is required by Utah law.   

(4) If you have not selected an animal at the time you complete this application, New 
Claim Condominiums may approve the application with the condition that, if you 
select a dog or a cat, you must submit copies of the rabies tag or certificate that is 
required by Utah law as well as a photograph of the assistance animal before the 
selected animal moves in. 

(5) If you are requesting a different modification or accommodation, please describe it 
here:  

 

  



 

 

 FORM B: ASSSTANCE ANIMAL REQUESTS: HEALTH CARE PROFESSIONAL FORM 
 
Owner Name:________________________________________________________ 
 
Address ____________________________________________________________ 
 
Telephone  Number :_____________________________________________________ 
 
Applicate Name :_____________________________________________________ 
 
Relationship to Owner:  ________________________________________________ 

(Applicant name) intends to request that New Claim Condominiums 
permit me to keep an assistance animal as a reasonable accommodation for 
my disability. In connection with that application, I am requesting that you 
complete this form regarding my disability. 

Applicate Signature ___________________________________    Date _______________ 

TO BE COMPLETED BY HEALTH CARE PROFESSIONAL 

Name: __________________________________________________ 

Title:  __________________________________________________ 

Address:  ______________________________________________ 

Telephone Number:____________________________________ 

1. Does the individual identified above have a disability? 

2. Does or would an assistance animal provide disability-related assistance to the 
individual? One example of assistance is alleviating one or more of the symptoms 
or effects of the disability.  

3. For animals who do not perform work or do tasks for the individual, how 
would the animal ameliorate one or more of the symptoms or effects of the 
disability?  

4. If you would like to submit additional supporting materials, pleas provide them 
with this form. 

Signature ____________________________   Date: _______________ 



 

 

GUIDELINES REGARDING ASSISTANCE ANIMALS  

A. New Claim Condominiums will consider reasonable accommodation requests consistent with the enclosed 
policy regarding disabilities that meet the definition set forth in any one of the following relevant statutes: 

1. Federal: The Fair Housing Act defines a person with a "handicap" as one who: (a) has a physical or mental 
impairment which substantially limits one or more of such person's major life activities; or (b) has a record of having 
such an impairment; or (c) is regarded as having such an impairment, but such term does not include current, 
illegal use of or addiction to a controlled substance (as defined in Section 102 of the Controlled Substances Act 
(21 U.S.C. § 802). 

2. State: The  Utah Government defines a disability as:  "Disability" means, with respect to an individual 
with a disability, a physical or mental impairment that substantially limits one or more of the 
major life activities of such an individual; a record of such an impairment; or being regarded as 
having such an impairment. 

B. New Claim Condominiums will review and respond promptly to all reasonable accommodation requests. 

C. All information received by New Claim Condominiums regarding an individual's disability, including physical, 
mental, psychological, and/or psychiatric conditions, shall be kept confidential unless the individual authorizes the release of the 
information or New Claim Condominiums is required to produce the information in response to a Court order, on notice to the 
affected individual(s). 

D. If the person has a disability and a disability-related need for a reasonable accommodation under federal, state or 
local law, New Claim Condominiums will grant such accommodation, including a request to keep a service or 
assistance animal. New Claim Condominiums will not retaliate against any person because that individual has requested or 
received a reasonable accommodation. New Claim Condominiums will not discourage any individual from making a 
reasonable accommodation request, including a request to keep a service or assistance animal. While it is New Claim 
Condominium’s policy to not allow any pets in the Building, service and assistance animals are not pets. However, 
the person must request an exception to New Claim Condominium’s pet policy in order to keep assistance animal at 
the Building. 

E. New Claim Condominiums may deny a request or require the removal of a particular assistance or service animal from 
the premises if the animal poses a direct threat (le., a significant risk of substantial harm) to the health or safety 
of other individuals that cannot be eliminated or reduced to an acceptable level by another reasonable 
accommodation„ considering the health and safety of the other individual(s) and the need for art accommodation, 
or if the animal would cause substantial physical damage to the property of others that cannot be reduced or 
eliminated by another reasonable accommodation. New Claim Condominiums will base such determinations upon 
consideration of the behavior of the particular animal at issue, and not on speculation or fear about the types of 
harm or damage an animal may cause. 

F.  When assistance animals are in New Claim Condominium’s common or public areas, they must be kept 
on a Leash or in a carrier or cage, unless those devices prevent service animals from performing a 
disability-related task. Additionally, like any other owner, owners of service or assistance animals 
remain subject to the provisions of their New Claim Rules and Regulations, with the exception that they 
are allowed to occupy the premises with their service or assistance animals. Similarly, owners of 
service or assistance animals shall comply with all state and local animal laws and Health Code 
requiring animal owners to clean up animal waste, except when such laws are preempted by the 
Fair Housing Act, Section 504 of the Rehabilitation Act, or the Americans with Disabilities Act or the 
owner is entitled to a reasonable accommodation. 

G.  New Claim Condominiums may take action against the owner for noise or damages caused by a service 
or assistance animal to the same extent that it takes such action against owners who have caused similar 
noise or damages 

 


