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Emergency Response Plan for Pools:

HOT TUB OPERATIONS:

e The chemicals checked are chlorine and acid levels. They are checked daily.
e Chemical levels, flow rates, and temperatures

Chemical Level

Chlorine 5.0

Acid 7.2TH

Flow Rate 60-80 Flow rate per minute
Temperature | 102

e Backwash/chlorine shock treatment/drain-refill occur

a. Every three weeks in summer

b. Every two weeks in Winter

c. Cartridges filters changed twice per year and cleaned every 60 days
e Chemical Imbalances

a. If PH too low, add soda ash to raise it

b. If PH too high, add acid to lower it
e Chlorine levels too high (over 10 parts per million), hot tub drained and refilled

Water emergencies:

e Fecal Matter discharge. Upon detection, Spa will be immediately closed. Time and date must be
documented and a brief description of the event. The affected body of water will be super
chlorinated to EPA standards for 24 hours before re- testing and re-opening.

e Sudden Iliness - Move the victim away from the pool or spa area. Assess whether the victim
requires EMS response. Document date and time and give a brief description of the event.

e Drownings- If the victim cannot respond or breathe. Remove victim from body of water to
provide CPR. CALL 911.

Rescue Protocol-

e If you are the first responder remove shoes and heavy garments before entering the spa.
Vocalize the need for additional help if necessary. Place the victim in a safe area. Assess their
condition. Contact EMS 911 if warranted. Document the event.

e Injuries- Assess the severity of the injury. Provide basic first aid and call EMS 911 if necessary.

e Facility equipment locations: Rescue gear is located on the wall. A First Aid kit is located in the
office.

e Emergency stop buttons are located inside the hot tub area on the east side. They are labeled
with red with emergency shut off




Available Equipment:

Life Ring and Shepherds Crook
EMERGENCY
Call 435-640-1532 or 801-865-3176 for non-threatening injuries.

EMS (Emergency Medical Services)-911

Chemical spills and contamination

If a spill is discovered immediately open emergency doors on the first floor and prop open LOBBY front
doors.

If you can do so safely, determine what the spill is. Report it to property management. Call 435-640-
1532 or 801-865-3176 for non-threatening injuries.

Contact Park City Fire if the spill and cleanup is not manageable or in doubt.

Contamination to humans- Use all available water sources to dilute. Proceed directly to Park City Urgent
care two blocks away. 1750 Sidewinder, Park City UT 84060

Chain of command

Operations Manager- Loretta Haslock 435-640-1532

Property Manager- Maria Johnson 801-865-3176

The Property Manager will contact the family of the victim for all injuries or death.

Roles and Responsibilities of Staff

EMS point of Contact- First on Scene. Call 911 Fire department when in doubt.

Fire Monitoring Panels

The fire alarm system is monitored in the office. All alarms will be seen inside the monitoring
panel inside the office. Office Door code is 5410.

Fire sprinkler locations:

Call the Fire department for shut off
Risers are located in basement

False alarm issues. When an alarm is reported please call the Operations Manager immediately
to reset the alarm.




